
V I S U A L  I P  I N S I G H TV I S U A L  I P  I N S I G H T

A t  A  G l a n c e

Visual IP InSight�s Dedicated Suite
solves the performance management
concern associated with running
mission-critical applications across
the public Internet by providing
service providers and their enterprise
customers with visibility into
dedicated IP and site-to-site IP VPN
services.

Benefits include:

� Increases service availability by       
decreasing problem detection    
time through rapid problem        
sectionalization

� Minimizes finger-pointing delays 
through shared views of key per
formance data between service 
providers and their enterprise 
customers

�Enables enterprise customers to      
validate dedicated IP and IP VPN 
SLAs on a site-to-site basis, 
reflecting actual customer expe
rience over backbone-only SLAs. 

� Enables service providers to 
differentiate their services with 
site-to-site IP SLAs rather than 
rely on back-bone-only SLAs, 
which cannot be validated  
independently.

Dedicated Suite

IP VPN Migrat ion –  A Growing Trend 

There is a growing trend in the marketplace today whereby enterprise customers are utilizing the Internet

for deploying public based IP VPNs.  Using the Internet for this underlying infrastructure offers increased

flexibility for running mission critical applications at a reduced cost. However, this is offset by a concern

for a lack of performance and security in deploying mission critical applications across the public Internet

compared to private frame relay and ATM networks.  Conversely, deploying private IP networks across

frame relay and ATM guarantees performance and security, but comes at a much higher cost.  In addition,

Service Providers are under increased pressure from enterprise customers to provide end-to-end customer-

centric IP SLAs (Service Level Agreements).  Since dedicated Internet access is  rapidly becoming a com-

modity, service providers will need to offer differentiated IP service offerings (both dedicated IP and IP

VPN) for customer retention and incremental revenue. The Visual IP InSight Dedicated Suite will enable

service providers to offer differentiated services to enterprise customers by sharing views of key perform-

ance information and customer-centric IP SLAs.  

M e a s u r i n g  p e r f o r m a n c e  o f  D e d i c a t e d  I P  a n d  I P  V P N  s e r v i c e s      

At the heart of the Visual IP InSight Dedicated Suite is the Visual IP Service Element (Visual ISE�).

This is a hardware device which is deployed either on the LAN side of the customer�s access router or  within

the service provider�s core.  It performs active testing for IP services, including Web (HTTP), DNS, Mail (SMTP,

POP3, IMAP4), Ping (ICMP), and News (NNTP).  The Visual ISE collects performance measurements from

active tests such as availability, latency, throughput, packet loss, and time to download, enabling site-to-site

performance visibility.  

K e y  A p p l i c a t i o n  -  S e r v i c e  P r o v i d e r s

The Visual ISE is an integral part of the Visual IP InSight Dedicated Suite and can be deployed at various

intermediate points inside the service provider�s network. This allows ISPs to instrument key demarcation

points inside the public Internet which means

� Increased troubleshooting capability through enhanced problem sectionalization

� Increased service availability and reduction in operational support costs through faster problem                    

resolution time

� Ability to differentiate services via meaningful site-to-site IP SLAs

K e y  A p p l i c a t i o n  -  E n t e r p r i s e  C u s t o m e r s  

In an enterprise environment, the Visual IP InSight Dedicated Suite centers on

deploying a Visual ISE at customer locations on the LAN side of the access router.

Placing a Visual ISE on each site allows enterprise customers to 

� Manage site-to-site performance of dedicated IP and IP VPN managed services

� Hold service providers accountable for committed performance levels via SLAs   

for dedicated IP and IP VPN services

� Remotely troubleshoot IP VPN and dedicated IP connections
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C o m p l e t e  s o l u t i o n  f o r  m a n a g i n g  d e d i c a t e d  I P  a n d  I P  V P N
s e r v i c e s

The Visual IP InSight Dedicated Suite broadens Visual IP InSight�s product line, by providing a single

back-end system for reporting and troubleshooting across a variety of IP services including dial,

dedicated IP, IP VPN, LAN, and Broadband (DSL, cable, Fixed wireless, ISDN). This complete solution

allows a service provider to add incremental value to their service offering in the form of service

level reporting from the customers� perspective.

P r o d u c t  S c a l a b i l i t y

Visual IP InSight is designed to scale from the smallest enterprise customers to the largest service

providers. The system�s components can be distributed and redundant, providing high scalability,

fault tolerance, and availability.

P r o d u c t  D e l i v e r y

Visual IP InSight is available as a stand-alone product or as a turnkey service that is maintained and

operated by certified Visual Networks partners.  Visual IP InSight can also be delivered pre-installed

on server hardware, speeding system deployment.

V i s u a l  I P  I n S i g h t
A r c h i t e c t u r e
Visual IP InSight consists of three components: 

Visual IP Service Element (Visual ISE): a dedi-
cated hardware agent that can reside either
on the LAN side of the customer�s access
router or within the service provider�s core.
The Visual ISE collects detailed performance
information for critical IP network services.

A back-end server system that collects infor-
mation from the Visual ISE agents and stores
it in a SQL database. Data is uploaded period-
ically from the Visual ISE agents and archived
for reporting, troubleshooting and SLA valida-
tion purposes. 

Two web-based applications, Customer Care
and Service Level Manager, which provide
real-time and historical views of network per-
formance.

These components securely communicate
with each other over an IP network to provide
a steady stream of real-time information to
the web-based applications. 

Minimum System Requirements:

Windows 2000
Internet Information Server 5.0
Microsoft SQL Server 2000
266 MHz Pentium II, or equivalent, server
128 MB RAM
4 GB hard disk space
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