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IP InSight’s Broadband suite helps
service providers and enterprises
measure and monitor the perform-
ance of broadband connections
and IP VPNs.
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Features include:

« Supports all access media
types, dial, dedicated, VPN,
ISDN and broadband

 Real-time, remote troubleshoot-
ing down to the end user with
Visual IP InSight’s Broadband
Advisor

« Supports Visual IP InSight’s
Service Level Manager and
Customer Care Web-based
applications
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Visual IP InSight Broadband Suite options include Service Level
Manager and Customer Care.

Broadband Suite
Service Level Manager

Broadband Suite
Service Management for Broadband and IP VPN Applications

As the communication backbone of the future, the Internet will be the means by which all commu-
nication traffic—voice, video, data—will flow. This traffic could flow through a dial-up, dedicated
connection, or broadband. Businesses and consumers alike prefer a broadband connection instead
of dial-up for two reasons: higher bandwidths and better overall performance. For businesses,
Internet Protocol Virtual Private Networks (IP VPNs) are also required for secure, reliable access to
mission-critical applications across the Internet.

Visual IP InSight’s Broadband Suite provides detailed performance visibility into broadband connec-
tions and IP VPNs. This allows service providers and enterprises to effectively manage dial, dedi-
cated, and broadband applications within a single platform, providing the most comprehensive,
end-to-end service management.

End-to-End Service Management Begins with Information
from the Desktop

Visual IP InSight’s Agent, unobtrusive software deployed on each end user’s PC, monitors the connec-
tion experience and actively tests network services. Visual IP InSight dynamically aggregates this test
data, in real time, with other users’ experiences into a centralized database, which is immediately
available to operations, customer support, and marketing via a secure Web interface. This data is
presented in Visual IP InSight’s Web-based applications, Service Level Manager and Customer Care.

Since the data is presented through a Web interface, the data can be accessed worldwide at any-

Visual IP InSight

time, allowing organizations to respond proactively to
performance issues. This level of performance visibili-
ty is essential for effective IP service management.

Customer Care

Service Level Broadband Managing Broadband and IP VPN
Reporting Advisor Environments
Connection & User Session Service providers and enterprises have no tools today
Network Reporting that provide performance visibility into the broadband
Performance * Dial connections and IP VPN tunnels that are deployed on
* Dedicated . . .
. Broadband top of them. Visual IP InSight helps solve this problem
+ VPN by providing an agent that collects detailed perform-

ance information from the end-user perspective
based on the DSL connection type—Point-to-Point over
Ethernet (PPPoE) or Point-to-Point over ATM (PPPoA)—
and the IP VPN tunnel type—IPSecVPN or PPTPVPN.
Since the Visual InSight Agent is located at the point
of tunnel creation, it is able to measure the performance both inside and outside of the IP VPN tun-
nel. More importantly, service providers and enterprise managers are able to segregate connectivity
issues from IP VPN tunnel issues.



