


V I S U A L  I P  I N S I G H TV I S U A L  I P  I N S I G H T

A t  A  G l a n c e

Visual IP InSight�s Service Level
Manager is the first tool to moni-
tor measure, and report on the
end-to-end experience of users
connecting to public and private
IP networks.

Benefits include:
�Reduces network support costs 

by automating the administra-  
tion, management, and reporting 
of all services

� Automates data correlation for 
service level verification

� Enables collaboration between 
the ISP, wholesale provider, and 
enterprise 

Service  Level  Manager

Visual IP InSight� is the first service management system to manage Internet Protocol (IP) connec-

tivity and network services from the end user�s perspective. It is unique in its ability to manage the

service quality across a multi-vendor network. Visual IP InSight enables service providers, enterpris-

es, and infrastructure wholesalers to collaborate with each other, measure themselves and their

service quality objectively, and hold each other accountable. Visual IP InSight�s Service Level

Manager allows these parties to easily define, monitor, measure, and administer robust, customer-

centric IP service level agreements (SLAs). It consists of three powerful application suites�Service

Level Reporting, Network Performance, and Connection Performance.  

M a n a g i n g  S e r v i c e  L e v e l s  

Service Level Manager allows an Internet service provider (ISP) to define a specific SLA that is auto-

matically monitored on a customer-by-customer basis. Service Level Reporting generates detailed

service reports, showing the end user�s actual experiences compared to the performance metrics

agreed upon by the customer and ISP. Within the enterprise, an internal IT department can use

Service Level Reporting to manage the SLA performance of multiple ISPs on a partitioned basis, as

well as manage "internal SLAs" or service level objectives (SLOs) across business services and set

expectations on the service quality of IT services. Moreover, Service Level Reporting helps service

managers by automating the service-monitoring process; measuring actual performance against serv-

ice thresholds; and generating hourly, daily, weekly, or monthly service level reports.

M a n a g i n g  N e t w o r k
P e r f o r m a n c e  

Network Performance and Connection

Performance provide real-time informa-

tion about IP network services and con-

nectivity issues, respectively. Network

Performance measures the operation of

network services, including Web, news,

and mail, using performance metrics

such as availability, throughput, latency,

and packet loss. A combination of pas-

sive monitoring and active testing is

used, providing continuous, end-to-end

performance monitoring from all per-

spectives�the enterprise, the ISP, and

the infrastructure wholesaler.   

Connection Performance contains various

tools to measure performance across the

IP connection, be it dial, dedicated,

VPN, or broadband. Most importantly,

Visual IP InSight�s Network Performance

and Connection Performance provide

views of service quality from the end

user�s perspective.

▲

Visual IP InSight Service Level Manager provides a detailed view of service 

performance for a variety of services.


