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S e l e c t  B a n d w i d t h  M a n a g e r  f o r 
C i t r i x  P r e s e n t a t i o n  S e r v e r ™

Enterprises derive significant value from the 

deployment of remote access technologies such 

as Citrix. However, managing the performance of 

published applications under Citrix’s ICA protocol 

presents significant challenges as limited band-

width and competition with non-Citrix applica-

tions represent substantial hurdles to application 

performance.

Fortunately, Select Bandwidth Manager for 

Citrix Presentation Server provides cost-effective 

visibility into application performance at local and 

remote sites. This solution enables IT managers 

to identify bandwidth utilization on a per-user, 

per-application basis while also having end-to-end 

visibility into all Citrix published applications and 

non-Citrix applications traversing the network.

Visibility into all applications, including Citrix published applications

Benefits
Auto-discover applications and servers on the network – both 

Citrix and non-Citrix

Report on bandwidth utilization and performance metrics for all 

applications and end-users by Class of Service (CoS)

Provide in-depth visibility into competing application traffic –  

authorized or rogue – that squeezes Citrix published  

applications 

Identify whether Citrix performance problems are due to  

end-user, network or server issues, including printing and  

VoIP concerns

Determine how much bandwidth each Citrix user or site requires

Buy now or add later as part of the Visual UpTime® Select™  

network and application performance management system
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Identify and monitor Citrix published application flows

Select Bandwidth Manager for Citrix Presentation Server provides end-to-end visibility into Citrix published applications 
and non-Citrix applications.
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Achieve end-to-end application visibility
Select Bandwidth Manager for Citrix Presentation Server 

auto-discovers the applications traversing the network, both 

Citrix and non-Citrix, giving users a total view of application 

utilization across the network, including by Class of Service 

(CoS). Users also have insight into how those applications 

are performing and how much bandwidth they are consuming.

Select Bandwidth Manager for Citrix Presentation Server 

provides cost-effective, on-demand access into network 

and application performance for all local and remote sites 

across the WAN. For Citrix published applications, the system 

continually auto-discovers every Citrix application flow on the 

network and provides performance metrics on a per flow basis.

Improve network planning 
Select Bandwidth Manager for Citrix Presentation Server  

allows IT managers to quickly and easily determine how much 

bandwidth each Citrix user or site requires. By baselining 

network utilization and understanding capacity requirements, 

enterprises can provide the proper bandwidth for remote 

sites. And as enterprises roll out new applications, the solu-

tion helps them plan sufficient bandwidth for new deploy-

ments while maintaining the capacity to support existing 

critical applications.

Troubleshoot application performance
By providing in-depth visibility into common application 

protocols including Citrix ICA, the solution lets users identify 

potential application performance problems and determine 

whether these problems are due to end-user, network, 

or server issues. These problems are typically very difficult 

to diagnose without having real-time and historical visibility 

into network and application performance. Select Bandwidth 

Manager for Citrix Presentation Server allows users to quickly 

detect and isolate these problems and scroll back in time 

to see each flow on the network on a real-time or 

historical basis. The solution also lets users proactively 

troubleshoot bandwidth-related problems associated with 

remote printing and VoIP calls. 

Measure impact from other applications
Citrix application traffic may be squeezed by a variety 

of other types of traffic, including non-Citrix applications, 

worms and viruses, and unauthorized applications such 

as peer-to-peer file sharing. Consequently, users require 

in-depth visibility into network performance.

Select Bandwidth Manager for Citrix Presentation Server 

automatically identifies new application deployments 

across the network as well as changes in network utilization 

by existing applications. Users can quickly pinpoint poor 

application performance due to insufficient bandwidth 

or issues such as inadequate response time from 

improperly configured servers and network equipment.

Monitor performance proactively
Select Bandwidth Manager for Citrix Presentation Server 

also provides a centralized network management dashboard 

that lets users manage the entire application infrastructure 

from a centralized console by providing a single-screen view 

that summarizes what applications are on the network and 

any changes from normal operations. The solution also offers 

proactive threshold alarms when key performance or usage 

metrics such as response time are exceeded.


